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WHAT is Ambient Personsalisation

\
WHY would you want to do it
\

HOW do you do it

What = Why = How







“The surrounding environment coming Iinto
contact with the system or component in

guestion. “

What = why = How




ass groove: A depression in the
cushion of a couch or chair formed
by many hours of sitting. First
known usage by Homer Simpson.

“Don't sit in my ass groove! You'll
mess it up. “

What ™ Why = How




“To adapt something to the needs of an individual *

What = why = How




It's not just pimping it up....




Environment

Steering

What = Why = How




no Intermediate step

What = Why = How




set & forget




shouldn’t sites have a memory too?




Site works without personalisation
Low barrier to use
Direct Manipulation

Footprint
Invisible
Effective

What = why = How







What = Why = How




Thanks to Martin Jopson:




“I only want to see the things I'm interested in “
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“I| want it to be mine by just using It”

What = Why = How




of personalisation....

What = Why = How







What | get

What = Why = How



Upfront setup

ient - Mozilla Firefox
Bookrmarks

File Edit \Miew Go

(s WarldClient)

for MOasmonn

—y Folders

| Personalize

Customize the appearance and
operation of your account.

2 Compose

Customize the appearance and
operation of message
composition,

4 Folders

Create personal folders to
store and manage your
MEssages,

“% Filters

Set rules to distribiute your
incoming messages to specific
folders, andfor prevent
unwanted mail,

+| Calendar

What = Why = How

Tools  Help
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el Save @ Cancel I

| Language
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List Rel Polski
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List Messages Per Page {How many messages per page ko show in wour message listing)

B0 v

Theme ol

Style (. color and size)

(Delete messages in trash when signing ouk)
{Automatically put people being replied to in the Contacts Folder)

F i minutes, ta retrieve mail and update your message lisk)

Sort Order (for message listing]
Drate

Name Format (for message listing)
Show by Mame [Default] s

Message Deletion (\When deleting messages, move them ko trash Folder or flag themn as IMAP deleted)
Move to Trash v

[[] Hide Deleted Messages (Do not list messages flagged as IMAP delsted)

iz will speed up logging inta WorldClient, but will require wou ta click on a Folder

s (This setting may increase your login speed to the LaokOut theme if you

Messages
Preferred Multipart Format (4hen displaying messages)




“wouldn’t do it, had a bad experience in the
past....”

“can’t be bothered, too time consuming...”

“| expect it will be difficult...”

What = Why = How




Yet they wanted it

Because

What = Why = How




news Is personal
ONE SIZE

DOESN'T

FITALL




News

world ~ .
entertainment g
business

money
tech
travel
Sport
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users want
CHOICE

CONVENIENCE
CONTROL




news |Is local
IT'S THINGS THAT AFFECT ME

“"What's on in Brisbane this week?
things for the family, etc.’

I'd like state level news or .
even news for my suburb - weather, fuel prices.”

What = Why = How




One size doesn't fit all
Missing goal in computing Is invisibility
Form & function intertwined

Ambient doesn’t require upfront work — the
user just uses the site

Personalisation = good
Setting up Personalisation = bad

What = Why = How







What — Why — How




Goodbye Yellow Brick Req

http://blog.topix.com/archives/000106.htm|

What — Why — How




Uses cookies to store state

What — Why — How







Rich Mechanisms

Visual News Time Editorial Visual User

. . . news.com.au | FUOX SPORTS | Mewspapers | CareerOne | arsguide | TrueLocal | Real Estate | MySpace AU
Headlines [ IEAVERUETE]ET S i

r ~ /

', News. : DON'T MISS OUT ;
oy ‘:om-au ! CLIC HERE Z VisaEnterta
FROMm LL ANGLES L
—_—

Business - Money © Entertainment + Travel - Tachnology -~ Blogs Video AUSTRALIANIT  FDX SPORTS - SSIFIEDS « NEWS NETWORK -

Breaking news| MNational World Features Weird True Freaky \Weather Multimedia Gafleries Games Tools Archives hiake this =fe your homepage  Send us your news

News Visualiser

Three Aussies on list of dead’
] A SECOND Australian is feared Sydney e
dead as commandos storm - -
hotels and rescue 38 people 190 - 240 Tommarra
& 32 comments on this story " Showers, 20C - 25C
» Alone, afraid Aussie's nightmare Thund

Movember 25, 2003

quick 4 step tol about the new site  feedback

= WHO DID T: India points finger of blarme at Pakistan Full Weather Section

Satchwell angry at Government response

BROOKE Satchwell has criticised
S e the Government far not helping
Australians in Mumbai mare
o = 02 comments on this story
k

» Satchwell: My terrifying ordeal

JUBWASIIBAPY

The moment ¢ Mumbai hero phoned homi

HELLO DAD, I'VE BEEN SHOT JE g e

AN Air Mew Zealand Airbus, with
Haliday hell ... farfly thought son was phoening to say his luggage seven an boatd, has fallen from
had got lost, inste ai the Z3-yearold graduate had ta tell them he the sky on a maintenance test
and his girlfriend wlre shot and he'd stared down anether gunman
@ Troops move ingE Massacre & How it unfalded | More
—

Breaking News - Jodhi's brother bashed 'pimp’ policeman B (1) The BMW Runout Event

SN 4 U=
1 1 THE brother of Jodhi Meares has ¥, Ends November 3()
ews Isua Iser 10:26am  Three Aussies killed in Mumbai - report ) Y been found guilty of assaulting a
£ L
j

. = 10:26am  Share market opens 1pec higher cop he thought was a pimp.
Explore by pictures the stories and events that have TS ot MiUpae g SaNiasking » Mot e s xanesed _Most popular . [Ty Blogs
09:49am ‘World's oldest person dies

made headlines recently. Mouse over an image to view e S e T
maore, and click to check it out further. DE:27am g hope of Sumrs In Alf NZ crash

08:18am  Commandos rescue 39 from Mumbai hotel

Swayze 'says goodhye as cancer spreads’

Swayze 'says goodbye as cancer spreads’ 2
ACTOR Patrick Swayze has 3. Facebook sticks knife into dodoy diners
! reportedly started saving goodbye 4. Freshfire as forces storm hotels
U8:0Bam  ‘Expectthe worst' - toll may rise ) to family and friends aer learming 5. e been shot'- son's desperate call t
g
7

More breaking news » o his cancer has spread to his liver.

815 comnisrits o his siar Familywanis cormpo for $50 note image

Australian trapped in Mumbai hotel
_Satchwell anory al Government response

1. Mo hope of survors in Air NZ crash
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« Margin call outs attract attention
 Type/Shape designed to look less like an ad — more personal
« Degrades gracefully to nothing

2 tour | about the ne

Move thiz section on the page by dragaing it Lo F?ﬁf:r .,....,,.\lsz -ﬂm.&w el! / Sost da'fs’*h‘ﬁ'!

National & Local » % Drag Here
5 VIC || 5A | WA

Your zelection wil be remembered far next time.
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Concept of real tour as a metaphor
Maintain context allow people to play

« Drag to reorder page

hake the page your own - click and drag the
coloured title bar to move a section up or dow.

Wie'll retmember your choice for next time.

#: close tour
« News Visualiser
Explare taday's news via picturas.

1. Click on the "Mews Yisualiser* tab
2. Press the "start exploring” button Percent
3. Mouse over images andfar click to view maore

‘ Presvious tip Mext tip h

® |Ne price ot dissent on global warming

o) Frevious tip Mext tip

ase tour

« Click to read more

* Your state news ) - Want more on your favourite topics? Click on sub-
sectiohs to see more stories.

T QLD WVIC | SAL WA! NT | TAS
Click on your state in the mapto see the latest local

stories on the homepage. el remermber your chaice far next time.
Welll remember your choice far nexttime.

o} Previous tip Mest tin B

o} Previous tip Start again ';)

= A-UT ) QENISE. INTYG WaD dlly UINSES I IS 1avy

IMore blogs =
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Users create their own context

Business »

Banking

B Property | Investing

7] Banking | Superannuation

Entertainment »

Use grip affordances to imply dragability

National & Local »

Send to: Top | Botiom

World »

Send to: Top | Bottom

Money »

Send to: Top | Bottom

1) (SPORTS|

Send to: Top | Bottom

Business »

Sendto: Top | Bottom

Entertainment »

Send to: Top | Bottom

Travel »

Send to: Top | Bottom

Technology »

Sendto: Top | Bottom
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Progressive disclosure
Surreptitious discovery
Breadth and depth

Information scent

'Tis season for credit
3 y UM

Helps mental model of site
Construct own IA’s

ing

Prices, sales fall as gloom continues Market decline worse than 1987 crash
< § THEp [ 5 b
i ith

¥ Banking
Rates tipped to fall to less than 3pc

FFi y ild fall
1

What — Why — How




Map based Ul

HSW & ACT | OLD | VIC  5A WA |NT TAS

What — Why — How




Position saved

What — Why — How







Explorable Interface somewhere between dictatorship
and total freedom.

Once setup, less browsing, scrolling, more immediate
results
Allows hidden depth to be revealed (accordions)

Allows product to grow as users experience and knowledge
grows (accordions)

More easily reflect users preferences and thought processes (set
forget, footprint)

Augment user — do things humans are not good at (remembering
Information on the page, setting preferences — spatial
awareness, short and long term memory)

Set and forget
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